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what an

publishers note

of events in 2024!

As we just wrapped up our nal
event of 2024, we can't help but
look back with immense gratitude
and pride at what an incredible
year it has been for Bu alo Real
Producers. From our Top 3 Realtor
Panel to some truly unforgettable
experiences, this year has been
nothing short of amazing.

In September, we hosted a mem-
orable cocktail party aboard a
warship—a truly unique venue
for networking and celebration.
May’s event featured a special
guest, the Bills’ own Super Bowl
kicker, who joined us to discuss
real estate insights and inspire
us all. We also added some fun
flavors along the way, like home-

made waffles at one event, a 18

brewery tasting event, a giving
back day planting trees in the city
and an ice cream social hosted by

a fellow realtor at his business.

We’ve met with over 40 of the
top realtors for coffee this year
hearing all your nominations and
stories for the magazine. This

is how we come up with all this
content! Thank you for your time

and willingness to contribute!

But we’re not slowing down

just yet! Planning for 2025 is
already underway, and we want
your input. We’ve sent out a
survey asking for your opinions
on next year’s events, and your
feedback will help shape an even

better lineup. Please take a few

moments to share your thoughts

with us—your voice matters.

We also want to extend a huge
thank you to our preferred
partners who make Bu alo

Real Producers possible. Their
support allows us to bring you
this platform and these amazing
experiences. Whenever you can,
please consider supporting them

in return.
Wishing you a wonderful holiday
season and a fantastic end to

your year!

Go Bills & Cheers!

Publisher, Bu alo Real Producers

Buffalo Real Producers -

1"



PREMIER MARBLE
& STONE SHOWROOM

716-293-1770

11450 MAIN ST, CLARENCE. NY 1403
WWW.CALATOSTONE.COM

P T From the Wesolowski Family to Yours....
WESOLOWSKI & THA'NK"Y (0] ¢ for cpntnbutmg to“”our >

LAW GROUP' | busmess growth in 202"4 =

Business Counsel | Real Estate | Investor Services | Corporate Services

Sincere. Strategic. Solutions.
Keith R. Wesolowski, Esq. | President

63 Park Club Lane, Williamsville, NY 14221 | p. 716-208-7080 | f. 716-778-1230 | www.wesolowskilaw.com
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$% Community Bank

BUFFALO REAL ESTATE PROFESSIONALS:

With significant up front savings, lower monthly costs, and equity acceleration options, your clients
will be able to qualify for more AND have more resources to better compete in todays market.

A home is one of the biggest purchases someone will ever make and we're committed to giving
your clients the dedicated service and attention they deserve.

PRODUCTS & SERVICES YOUR LOCAL MORTGAGE EXPERTS:
* First-time homebuyer programs Joseph Sorce
Mortgage Loan Consultant
MMLS ID: 680419

* No closing cost mortgages®

+ Private Mortgage Insurance options that may
joseph.sorce@cbhna.com

reduce monthl ayments and expand the range of
v pay P 3 716-609-4191

properties for which buyers can qualify
100 Corporate Pkwy

= Fixed-rate loans Buffalo, NY 14226

+* Mortgage refinancing

* VA Financing Anthony Rijos

. : " Mortgage Loan Consultant
*» Home equity loans & lines of credit

2l MMLS 1D; 404090
+ Mew construction and renovation loans anthony.rijos@cbna.com

= Flexible portfolio mortgage programs 716-207-4377

20 Saint Joan Ln
Cheektowaga, MY 14227

+ Affordable housing programs

+ Conventional and secondary market loans
*  Property investment loans

* Land loans APPLY FOR A MORTGAGE OMNLINE:

+ Double and single-wide mobile home loans Scan the QR code to get started
or visit cbna.com/mortgage to
pregualify, apply online, schedule

an appointment, and more,

+ |nsurance and other products

Member FDIC UEwber
All lzans and lines are subject to credit approval. The Mo Closing Cost option is valid on most owner occupied, 1-4-family residential properties. Property and hazard insurance are required and
are the responsibility of the borrower. For mortgages with less than 20% down payment, Private Mortgage Insurance (PMI) may be required and customer is responsible for PMI premiums, Other
applicablefees/charges, incheding deed stamps or deed transfer taxes, are not mortgage closing costs and will not be paid by the Bank. If a customer elects to obtain owner title insurancoe, the custormer
Is responsible for the owner title insurance premium. Condominiums and single-wide mobile homes are not eligible for a no closing cost mertgage. Double-wide mobile hormes are eligible for the
noelosing cost morgage only il permanently attached 1o a foundation. Should the no closing cost morgage be closed or discharged within the first three years, the Bank may collect the third-party
closing costs from the customer that were waived when the loan was opened. If a customer selects an attorney to represent him/her, customer is responsible for attorney fees. Community Bank
will not pay for a8 survey, nor any other item that is ordinarily paid for by the seller. ADDITIONAL *NO CLOSING COSTS” PRODUCT ISCLOSURE: "No closing costs” means no: arigination fee/paints;
application fee; flood check fee; credit report fee; appraisal fee; mortgage recording fee; abstract update or title search fee; lender title insurance fees; bank attorney fee; mortgage recording tax,



OF WESTERN NEW YORK REAL ESTATE

Article by: Bri Goelzer
Photography by: Eagle 1 Photography

Real estate isn’t just about property; it’s about peo- ~ Their stories are filled with lessons in leadership,
ple, and no one knows this better than our featured  resilience, and a commitment to community. They
Realtors this month, all of whom share a proud understand the importance of building trust and
history of military service. Meet James Fleming, relationships, and their military backgrounds have
Venita Jackson-Smith, Vienna Laurendi, Brett shaped them into the problem solvers and lead-
Scheuer, Alicia Wittman, and Brad Zattosky — six ers we celebrate today. Join us as we honor these
dedicated professionals who have turned their remarkable individuals and explore the lasting
experiences into assets in the real estate industry. impact they’re making in the Buffalo area.

A |
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BATH
FITTER

Our installer, Joe A, did an
excellent job. Workmanship is

top notch. He arrived on time,
completed his job and did an
excellent job cleaning up. He
gave us some good advice on
what to use to keep our new tub
and shower clean and looking
good. The whole thing was a
good experience and would
highly recommend Bath FITTER

to anyone. -Beth Ann.
Google
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—— WHY BATH FITTER® FOR YOUR CUSTOMERS?
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Bath Fitter stands behind every aspect of our business. Vertical Integration

ensures that our products meet both our rigorous standards and yours, 71 6 32 4 5849
- -

Besti I t D bi d st
ey @ TR 2851 BROADWAY ST SUITE 800
Commilted to product durability. Products to ensure langawity, : . 4 Lit
CHEEK TOWAGA, MY 14227

High-quality malerials built to last meiEability, and daily usage.
BATHFITTERBUFFALO.COM
i, Easy toclean, virtually ;'_9 Installed in hours, not days
'\\_SI maintenance free Yo Flexibie install schedules 1o WE WORK WITH E ¥ o .B
Boosl tenant satisfaction, reduce minimize dewndime 1o maximize YOUR MEIGHBORS! !"
cleaning and repair needs, and your business revenue, :
maintain high sccupancy rates. E

LET US GUIDE YOU HOME

At Laufer Keenan, PLLC we offer guidance and support
throughout the entire process of buying and selling real estate.

“With God, all things are possible”

REAL ESTATE WILL & ESTATES BUSINESS FORMATION

m Q g5§t5 gﬁgthwestem Blvd,, REAL ESTATE: PHOTOGRAPHY, VIDEO AND DRONE SERVICES
e WEDDINGS & EVENTS | FAMILY SESSIONS | VIDEOGRAPHY

Hamburg, NY 14075
LAUFER KEENAN, PLLC

"
¢
p
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N
Z g 4 ] ;I(ja}lgr)@?i?erkle?ﬁmm 716-817-8600 | sharpeshooterimages.com
é:, @ lauferkeenan.com info@sharpeshooterimages.com
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“I joined the Navy to improve my financial situation
and do something productive with my life,” says
James Fleming, Realtor and Navy veteran. For James,
it was more than just a decision about his future—it
was a transformative experience that set the course
for the rest of his life.

James’ journey into the U.S. Navy began in early
2005, after what he described as years of working
“dead-end jobs with limited prospects.” College
wasn’t his first choice, but he knew he needed a
way to build a stable future. “The Navy provided a
unique opportunity to fulfill multiple goals simul-
taneously. It gave me an opportunity to travel and
see the world, earn a steady income, and access
benefits that the military offers,” he explains.
Additionally, with both of his grandfathers having

served in the military, he felt a strong sense of con-

tinuing the family tradition.

James’ military career took him to Great Lakes,
Illinois, for boot camp, followed by stints at Norfolk
Naval Station and Naval Base San Diego for special-

ized training. During his service, he completed two

major overseas deployments—one to the Persian
Gulf and the other in the Mediterranean Sea. These
deployments exposed him to different environments,
naval operations, and global cultures. However, it
wasn’t just the unique locations that left a mark on
him. “Even more significant than the places I visited
were the connections I formed,” James reflects.
“The military brings together individuals from all
walks of life, united by a common purpose. It truly
is a community with deep bonds that develop during
our service—whether in training, on deployments,

or in everyday operations. These relationships,

built on our shared experiences, taught me the true

meaning of teamwork and camaraderie.”

After leaving the Navy, James found his next
calling in real estate, where the skills and values
he learned in the military began to shine. Licensed
since 2016, James is now a member of The
Sorrentino Team for Keller William Realty WNY.
“The Navy taught me the importance of constant
readiness, a skill that perfectly aligns with the
demands of real estate, as both careers require

availability around the clock,” he says.

He attributes his problem-solving abilities to his
military training, where troubleshooting under
pressure was second nature. “ The skills I honed

during my service enabled me to navigate the

various hurdles that can arise during a real estate
transaction, working together with attorneys,
loan officers, other agents, and my clients to find
solutions.” James also notes that the collaborative
nature of military service enhanced his ability

to work as part of a team. “The discipline, prob-
lem-solving skills, and teamwork I learned in the
Navy have definitely given me an advantage in my
real estate career, allowing me to provide better
service to my clients and navigate transactions

more effectively.”

Born in Syracuse and raised in Amherst, James has
deep roots in the Buffalo area. When he’s not work-
ing hard for his clients, he’s spending time with his
wife, Brittany, their 18-month-old daughter, Sophia,
and their English Bulldog, Oprah.

For James, the Navy was more than just a career—
it was the foundation for everything that came
after. From the discipline and teamwork he learned
in service to his problem-solving skills in real
estate, James continues to bring those values to his
clients, ensuring that he’s not just a Realtor, but a

trusted partner in every transaction.
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Work With A Lender
That's Here. For You!

Genesee Regional Bank (GRB) has lending options that help
your buyers get their offers accepted. Our team provides deep local
knowledge with all operations based in Western New York.

GRB's range of lending products includes traditional mortgage
options, as well as exclusive programs like our NEW...

CASH» GUARANTEE"

The gold standard in home mortgage. If it doesn't
close, we BUY THE HOUSE"

*Some restrictions apply. Scan the QR code or contact me divectly for program
details and to request & copy of GRE's Cash+Guarantee™ agreement.

Want more information? Connect with Joe Petralia, today!

¢

GRB

Gienesee Fipional Bank

JOE PETRALIA

Mortgage Originator | NMLS#4T 1630
¢: 585.402.5084 | o: 585.267.8809

jrpetralia@grbbank.com

ARURL HOU
LEMDER
Member FDIC
NMLS&417491

&S‘ TELLAR’

M#Z V ERS

Stellar Movers proudly offers moving services for

residential and commercial properties. We work =
with you to plan every step of the process and ensure
that your satisfaction is met. With a team of
professionals and a variety of services available,

you can besure your move will be handled

with care.

From the smallest to the
largest task, we believe
your move deserves
top-priority service that's
efficient and reliable.
This is why we started
Stellar Movers to

deliver quality
professional services
thatyou can trust.

Please contact
us at

716-344-0132 or email
stellarmovers(@gmail.com for an estimate.
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Hove o crack
that's whaock! ?
CALL MAC!

We are here to
make YWeslern
Mew York
basements and
3 yards
permanently dry.

'J.“

S
E %
MACS BASEMENT WALLCRACKS LLC

(716) 235-9461

Licensed & Insured
Macsbasementwalleracks.com

n Add us as a friend on Facebook [Macs Basement Walloracks)

for step by step on projects and fellow our poge!

LOOKING FOR A GREAT REAL ESTATE PHOTOGRAPHER?
Glass Forest Media Can Help!

GFM helps real estate brokers & agents market their professional sales services more effectively
to prospective clients. With our photographic media, we help build strong portfolios of
successful property sales, to showcase to homeowners, property investors & commercial sellers.

Our scheduling is flexible; we do our best to work with all of our clients, since we're very aware
how hectic and unpredictable the life of a Realtor can be. GFM also provides a 24-hour standard
turnaround for all photographic media, so properties can be listed on the market ASAP.

Glass Forest Media LLC | glassforest.media | (716) 265-0091

Real Estate Attorney

Jeri. N Wright, Esq.

| l PILLARTOPOST

THE BORK TEAM IS YOUR LOCAL PILLAR
TO POST HOME INSPECTORS

"Great to work with. Professional and knowledgeable.”
- Gregory Straus

(716) 464-3240

attorney@jeriwrightlaw.com

* 2350 North Forest Road, Suite 32B
Getzville, NY 14068

« 765 Center Street, Suite 3
Lewiston, NY 14092

10% OFF LEGAL FEES
FOR ALL MILITARY.

Serving all of WNY @

DAN BORK
716-807-2855 * Dan.Bork@pillartopost.com

Residential - Commercial
New Builds ¢ Refinances @ .
Mortgages * Titles } 4#;

€1
a3y
a1l

Home Inspections * Mold Testing
Radon testing * Sewer scoping "'E' o
Gas safety inspections "'.. .

Attorney Advertising

i
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“The empathy and understanding I have from being
in the military and serving all over the world has
given me a view not many have,” Venita Jackson-
Smith reflects. “I am definitely a better Realtor
because of my military service.” This unique
perspective is just one of the reasons Venita was
selected for Buffalo Real Producers’ special Veterans
issue. As someone who’s made a name for herself in
real estate, Venita’s path to success started in the

most unexpected of ways.

Raised in Rochester, Venita’s life took a sharp turn
after high school, thanks to her Mother’s strong
“encouragement” to join the military. Venita recalls
the pivotal moment vividly: she had just informed
her Mom she wasn’t planning on going to college
and instead wanted to work at McDonald’s and move
in with her boyfriend. “The next day she took me
downtown to the recruiter,” Venita shares. Venita
joined the United States Air Force in September
1990, immediately upon high school graduation,
and the adventure of life really began. She served 10
years on Active Duty before re-enlisting in October
2002, ultimately retiring in November 2022.

That adventure took Venita all over the world

and gave her experiences that shaped who she is
today—both as a person and as a Realtor. Like
many veterans, Venita encountered both challenges
and triumphs during her time in the service. One
of the more difficult moments came when her First
Sergeant denied her emergency leave to attend her
grandmother’s funeral in South Carolina, only six
months after her grandfather had passed. “He felt
that attending one funeral was ‘enough,” she says,
a memory that highlights both the challenges of

military life and the resilience it taught her.

But there were also bright spots. One of the most
impactful moments for Venita came when her super-
visor nudged her toward education, despite her ini-
tial reluctance. “He took me to the Education Center
and said, ‘sign up for just one class, and I'll let you do
the work at your desk,” she recalls. That small push
led Venita to earn her Bachelor of Science degree
while still on active duty—an accomplishment she
never expected to achieve. Later, while serving part-
time in the Air National Guard, Venita continued her

schooling, earning her Master’s degree.

Since 2018, Venita has been thriving in her real
estate career, where she works on the Sokody Sales

Team at Howard Hanna Real Estate Services. Her

—

military service has given her skills that directly

translate into the world of real estate. “I've learned
patience and how to talk to people so they feel
acknowledged and seen,” Venita shares. Working
with clients from different cultures, communities,
and backgrounds has been one of her strengths, and
she’s become known for her ability to listen and
build confidence in her clients. “I make sure they

understand they are the drivers in the process.”

Beyond real estate, Venita’s commitment to family
is evident in her life. While she doesn’t have chil-
dren of her own, Venita takes pride in caring for
her parents and her 95-year-old grandmother. This
deep sense of responsibility, nurtured both through
her military service and her personal life, extends
to the way she treats her clients, ensuring they feel

supported and cared for at every step.

Venita’s story is a testament to how life’s unex-
pected turns can lead to incredible opportunities.
Whether in the military or in real estate, Venita’s
ability to connect with and serve others contin-
ues to set her apart. She hopes that by sharing

her story, she can inspire others to consider the
military as an option, even part-time. “We have an
Air Force unit right here in Niagara Falls,” Venita
reminds. For those looking for a new path or the
opportunity to grow, Venita’s journey is a powerful

example of what’s possible.
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Reflecting on her journey from military service to the

working world, Vienna Laurendi says her experience
in the United States Air Force could have set her

up for success in nearly any career field. “Basic
human respect and pleasantries are drilled into you,
on top of teamwork and the ability to be flexible,
both leading and being led,” she shares. Real estate,
which happened to be the career path of her parents,
became Vienna’s chosen field, and as fate would
have it, she followed in their footsteps shortly after

returning home from military service.

Vienna served two tours in the Air Force from 1993
to 2000, stationed primarily at Nellis Air Force Base
in Las Vegas. Her service included deployments to
Haiti in 1994 for “Operation Uphold Democracy,”
and to Saudi Arabia in 1996 during “Operation
Southern Watch.” Both deployments left a signifi-
cant mark on her, offering experiences that were as

challenging as they were transformative.

Vienna says her time in Haiti was particularly
eye-opening. “There was a Haitian mother in Port
Au Prince holding her two infants, all three of them
terribly malnourished, standing outside the gates

of our base waiting for the chance to beg for food.”

24 - November 2024

The severe poverty she witnessed changed her
outlook on life and influences her perspective on
the world. In Saudi Arabia, she encountered a much
more dangerous situation when she was stationed at
King Fahad Air Base in Taif. She and a comrade had
to make an emergency trip to Dhahran to observe
the aftermath of an attack there. The bombing of
Khobar Towers in 1996, which killed nineteen ser-
vicemen and wounded hundreds of others, intro-
duced her to the harsh realities of war. “The Khobar
Towers attack left a lasting impression. When you
sit back and think about how one human can inten-

tionally kill others, it’s overwhelming.”

Despite these tough experiences, Vienna remains
grateful for the personal growth that military life
afforded her. She credits her time in the Air Force
for giving her a broader view of the world, a strong
appreciation for other cultures, and the ability to
handle high-pressure situations—skills that serve

her well as a Realtor today.

After returning to Western New York, Vienna tran-
sitioned into real estate in 2005. Born in Brockport,
she has deep roots in Western New York and now
calls Grand Island home. Vienna and her husband,
fellow Air Force Veteran Dale Haak, share two chil-
dren, one stepchild, and a step-grandchild.

Today, Vienna is a key figure at Howard Hanna Real
Estate Services and works as part of the Laurendi
Home Selling Team, where she’s training to be the
team leader. In addition to her work with Howard
Hanna, Vienna is also the 2024 President of the
Buffalo Niagara Association of REALTORS®. Her
commitment to service is as strong today as it

was during her military career. Whether leading
her real estate team or advocating for her clients,
Vienna’s dedication to helping others remains at the
heart of everything she does.




REDUCE MOVING EXPENSES

A FREE and CONVENIENT way to lighten the load and help people in our community

= Free pickup and delivery of unit to your home.
= 17'by 7' self-loading trailer,

M 0 BI L E | = Stays on-site for up to thre;a days.
D 0 N AT I 0 N = All donations are tax deductible to fullest extent.

= Accepts furniture, housewares, electronics,
clothes, toys, small appliances, and more,

= All donated items stay local to benefit people in
Western New York.

= Program flyers available for realtors upon request.

Reserve a unit today at
Goodwillwny.org/mobile
716.854.3494 x3025

[ o
ﬁ\ftﬁr shopping around for 2 weeks for Homeowners Insurance, | ran
into Paul at the bank and he offered to quote me. He beat the best
quote | recelved by 20%.with the same coverage Ievels' F

- Dave Mack

R TR T Customer Service | Accessibility

INSURANCE —— . Best Coverage, Best Price
PAUL WOLF R G With You Every Step

AGENCY
835-WOLF (9653) paul @paulwolfagency.com
2890 Delaware Ave. Kenmore NY 14217

“Call the WOLF” paulwolfagency.com

SR Jdéf::;ﬁx\ﬂ o N i
-.ﬁ!’i,- r'ﬁ“iﬁ n

Call For Appoln’rmen’r‘l o=

A L8 5395w Y .

BOOK NOW

Let Us Do The Cleaning For You!

Residential - Commercial * Junk Removal

20% off
your first
cleaning!

QEFAIQ

Just call and
we 'll clean it all

/

.;_sJ _lv_"_‘_)"

n cleancrew-buffalo.com r@ CEERAETMI EL‘CG

Are YOU a

Business Owner? | [

ENHANCE YOUR

REAL ESTATE HOME BUYING JOURNEY
rusonaciswny  WITH THE EXCEPTIONAL SERVICE

BuUsimLss FORMAT IOMN ] | s |"L M ."nl':._ |t '\:'_‘ |'"\ AL 1\'

37 FRANKLIN STREET, SUITE 1000 KRISTINA M. BAMOS, ESQ.
BUFFALD, NY 14202

Want to be a guest on the local
podcast? It's Free.
Email us at David@WNYEntrepreneur.com to inquire.

TiG-B10-6140
KRISTINAGE RAMOSANDRAMOS.CO

RAMOSANDRAMOS COM
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“The Marine Corps was my first career and passion
in life,” says Brett Scheuer. That deep sense of
purpose has defined not just his 30 years of selfless
military service to our country, but also his career as
a Realtor. Brett, who served as a Sergeant Major in
the United States Marine Corps, retired in 2018 after
an impressive three decades of service. Now, he’s
known as one of Western New York’s top Realtors,
specializing in helping veterans and active-duty

military personnel navigate the real estate market.

Born and raised in Kenmore, NY, Brett’s path to the
military was influenced by his grandfathers, both of
whom served during World War II. “Their service
as the greatest generation inspired my motivation
to serve,” Brett shares. Brett’s career included nine

overseas deployments and four combat tours in

regions like Desert Storm, Iraq, and Afghanistan.

Throughout his career, he held significant leadership
roles, such as Marine Corps Drill Instructor and
Command Sergeant Major of an Amphibious Ready

Group of more than 5,000 Marines and Sailors.

Brett’s military journey brought him many nota-
ble moments, but a few experiences stand out as
particularly meaningful. One of them was serving
alongside his oldest son, Sergeant Ryan Scheuer,
while deployed on the USS Kearsarge in 2015-2016.
Brett also reflects on his time as a Marine Corps
Drill Instructor at Parris Island, South Carolina,
where he helped transform civilians into Marines.
“Molding young civilian men into U.S. Marines was
one of the major highlights during my career,” he
says. Additionally, Brett served as the Command
Sergeant Major for a Marine Infantry Battalion in
Combat in Afghanistan and received a Bronze Star

for Meritorious Service.

Since retiring from the Marines, Brett has found
anew way to serve—this time, in the real estate
world. For the past five years, Brett has been a
Realtor with Keller Williams WNY, where he has
focused on assisting military families and veterans.
As the number one VA Buyer Agent in Erie and
Niagara Counties for three consecutive years, Brett
has earned a reputation for his expertise in the VA
home loan process. His ability to connect with vet-
eran clients on a personal level stems from his own

military experience. “I understand their situation

because I've been in their shoes,” Brett explains.
“I’ve had eight military relocations throughout my
career, and that experience allows me to advocate
for veterans in what has been a very difficult hous-

ing market for VA buyers to compete in.”

In addition to his real estate work, Brett serves as
the Upstate New York Regional Ambassador for the
Keller Williams Military Program, where he assists
other military agents across the region. His dedi-
cation to his clients is fueled by the same values he
learned in the Marines—service, integrity, and a

commitment to excellence.

When he’s not helping veterans find homes, Brett
enjoys spending time with his wife, Denise, and
their five children and four grandchildren. His
commitment to family is as strong as his dedication
to his clients, and it’s clear that his career, both in
the military and in real estate, has been driven by a

profound desire to serve those around him.

For Brett Scheuer, the transition from military

life to real estate has been seamless, fueled by a
passion for helping others and a deep understand-
ing of the unique needs of veterans. “When I chose
my second career, I knew I still wanted to serve our
local veterans and military heroes,” Brett says. And

in Western New York, he’s doing exactly that.
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“I knew the military would give me transferable,
real-world skills and I would develop an
incredible work ethic,” shares Alicia Wittman,
reflecting on the pivotal decision that led her

to serve in the U.S. Army Reserves from 1992

to 2000. Alicia’s journey is one of resilience,
determination, and a commitment to growth—
both during her military service and now as a

highly regarded Realtor in Buffalo.

Raised primarily in Hamburg and a graduate
of East Aurora High School, Alicia found her-
self at a crossroads while attending Niagara
University. Facing rising tuition costs, the loss
of a sports scholarship, and limited financial
resources, she sought a path that would allow
her to complete her degree while gaining
invaluable life experience. “I was working
three jobs just to make ends meet. I also real-
ized I needed more structure in my life,” she
recalls. The military provided Alicia with a
unique opportunity to not only finish her edu-
cation, but also discover a sense of direction

and purpose.

During her eight years of service, Alicia
worked as a Communication Systems Support
Specialist before transitioning to Psychological
Operations (PSYOP). She trained at various
locations across the country, including Fort
Jackson, Fort Gordon, Fort Drum, Fort Knox,

and Fort Gillem, Georgia, where she served in a

24-hour rapid deployment unit. While she was
never deployed overseas, Alicia’s time in the
military was transformative. “I understood the
weight of responsibility that comes with being a
soldier and what going to war might entail,” she
says, recalling intense moments like firing the
M60 during night training using tracer rounds,
low-crawling through simulated grenade blasts,
and firing the AT4 at vehicles downrange.

Alicia vividly remembers her PSYOP training
at Fort Knox, where she was one of only four
women in the course. Surrounded by veterans
with multiple tours of duty—from Vietnam

to Desert Storm—she gained a raw, unfil-
tered perspective on the realities of warfare.
“Hearing their stories and seeing photos of the
effects of chemical warfare was gut-wrench-

ing,” she shares.

Fast forward to today, Alicia is a seasoned
Associate Real Estate Broker and Realtor
with nine years of experience. She attributes
much of her success in real estate to the skills
she developed during her military service.
“You work with people from diverse back-
grounds, and you learn to read body language,
communicate effectively, and navigate chal-
lenges,” she explains. These skills have been
invaluable in her real estate career, where
understanding people, listening carefully, and

communicating clearly are essential.

As a mentor to several agents in both residen-
tial and commercial real estate, Alicia is now
passing on those same skills to the next gener-
ation of Realtors. Her dedication to her work,
clients, and community is rooted in the same

drive that fueled her success in the military.

Above all, Alicia’s two children remain her
greatest source of motivation. “They are my
why,” she says. “The reason I do what I do and

why I'm driven to succeed.”

From serving her country to serving her clients,
Alicia Wittman exemplifies the strength and
perseverance that made her an asset in the
military and now in the real estate industry. Her
story is a testament to the power of commit-
ment and the lasting impact of service in shap-

ing both personal and professional success.
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“I’ve always had a deep love for my country and would do anything
to protect and serve this great nation,” Brad Zattosky shares, as

he reflects on what motivated him to join the military. That strong
sense of patriotism and purpose is something Brad has carried with
him from his time in the U.S. Army to his now thriving career as a

Realtor in the Buffalo area.

Brad’s military journey began in 2008 when he enlisted in the

Army. He served on active duty until 2011, when a medical sep-
aration due to Osteochondritis in his knee forced him to end his
military career. Though he did not deploy, his time in the Army
left a lasting mark on him, shaping not just his professional life,

but also the person he is today.

“The most notable time in my military career was basic training,”
Brad recalls. Joining the Army at 23, he admits that he wasn’t very
mature for his age at the time. However, the challenges and disci-
pline of basic training transformed him. “Basic training changed
me into the man I am today,” he emphasizes, acknowledging that

without that experience, he might not be where he is now.

This foundation of discipline has translated seamlessly into
Brad’s work as a Realtor. He began his career in 2016 and, after
taking a two-year hiatus from 2019 to 2021, returned with a
renewed focus. Since then, he’s built a solid reputation at WNY
Metro Roberts Realty, where he’s been for nearly two years. As
part of the Todd Aichinger team, his military-honed skills con-

tinue to serve him well.

“I am certainly a better Realtor because of my mil-
itary service,” Brad shares. “In fact, I am a better
human being because of my service.” The discipline
instilled in him during his time in the Army helps
him stay focused and prioritize tasks, two qualities
essential in the fast-paced world of real estate.
Additionally, his ability to think quickly and adapt
have become significant assets in staying ahead of

the competition.

When he’s not helping clients find their dream
homes, Brad enjoys spending time with his wife
and their six-month-old daughter. Balancing family
life with the demands of real estate isn’t always
easy, but his strong sense of duty and commitment
— values reinforced during his military career —
guide him both personally and professionally.

As a veteran, Brad brings a unique perspective

to the real estate industry, one rooted in service,
integrity, and adaptability. His journey from the
Army to real estate is a testament to how military
service can shape not only careers, but also the
lives of those who continue to serve their commu-

nities in new ways.

Article by: Bri Goelzer
Photography by: Eagle 1 Photography
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The Top Hunt Realtors
Limo Bus Cocktail Bar Tour

With Hunt Realtors and our Preferred Partners, an unforgettable day was had

with great drinks, excellent company, and plenty of fun!

34 - November 2024 Buffalo Real Producers - 35




BRANDON

@ LW. INTEGRITY FUNDING
H Q |

“I love nothing more
than helping people
see that the American
Dream of homeowner-

ship is within reach.”

This dedication is cen-
tral to Brandon Tout’s
approach as a Mortgage
Loan Originator with
L.W. Integrity Funding.
With a background in
wealth management,
Brandon is passionate
about guiding peo-

ple through one of

the most significant
financial decisions of
their lives. For many,
buying a home can feel
overwhelming, but
Brandon’s mission is

to simplify the process
and help them take that

important next step.

Brandon’s journey into
the mortgage industry
started with a deeply
personal experience—
buying his first home
with his wife, Katie.
Like many first-time
buyers, he found the
process intimidating

at first. But thanks to
his Loan Originator,
Tyler Smith, that stress
transformed into inspi-
ration. “Tyler did an

incredible job walking
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us through the process.
He was thorough and
communicated clearly
throughout the entire
transaction,” he recalls.
After closing on his
own home, he realized
that he had found his
calling. “I knew it was
an industry I wanted to
get into and believed I
could excel and make a

positive difference.”

Brandon made the

leap into the mortgage
industry through Five
Star Bank, where he
spent nine months as

a trainee, learning the
ropes on the operations
side, from processing to
underwriting. This gave
him a unique advantage
once he became a Loan
Originator. “That time
in operations gave me a
skillset to hit the ground

running,” he says.

Today, Brandon is a

key member of L.W.
Integrity Funding,
where he’s found a team
that aligns perfectly
with his values. “I've
known Jeanne [Wiles]

a long time, and I was
really looking for a
company that shared

the same mindset and

ethics as myself. LW
checked all those boxes
for me and many more,”
he shares. Now part of
a well-oiled machine
known for its efficiency,
transparency, and
stellar communication,
Brandon emphasizes,
“Our ability to quickly
communicate and
resolve any sort of
issues that may arise is
key.” With a commit-
ment to doing what’s
best for the client, he
credits his teammates
their vital roles in deliv-
ering exceptional ser-
vice. There’s a reason
L.W. Integrity Funding
has been a trusted name
in Western New York

for two decades.

Brandon’s work isn’t
just about numbers and
paperwork. For him, it’s
about people — espe-
cially those who might
not see homeownership
as within their grasp.
He does extensive work
in Western New York’s
immigrant communi-
ties, where he strives to
break down barriers and
show people that they,
too, can own a home.
“This is something near

and dear to my heart.”

Article by: Bri Goelzer
Photography by: Prime Legacy Photography

When asked about the
most rewarding part of
his job, Brandon points
to those moments when
he’s able to help clients
secure their dream
homes while keeping
their financial future
intact. He thrives on
navigating complex
mortgage scenarios,
finding ways to make
the numbers work even
when it seems impossi-
ble. “I love the moving
parts and the challenges
of getting a client’s debt-
to-income ratios in-line
for their dream house,”
he shares. “Once you
become a homeowner,
unexpected expenses
happen almost immedi-
ately. It’s wonderful to
get clients into a home
and still have money left
over for improvements

or a safety nest.”

Brandon’s approach to
mortgage origination is
holistic, ensuring that
his clients are not only
approved for a loan but
also set up for success
long-term. This dedica-
tion is a reflection of his
broader philosophy that
homeownership is the
first step toward build-

ing generational wealth.
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“Buffalo historically has
an incredible housing
market, even in down-
turns,” he says. “Stick it
out and don’t be afraid
to ask questions — your
Mortgage Originator is
your trusted partner in

the process.”

Outside of work,
Brandon enjoys spend-
ing time with his wife,
Katie, and their Cavalier
King Charles Spaniel,
Dan. A proud native of
Buffalo, he’s a diehard
fan of the city’s sports

teams. When he’s not

busy helping clients or

cheering on his favor-

ite teams, you might
find him on the golf
course or trying out
new restaurants with
Katie. “But I would say
my interests outside of
work still consists of
working, because I love

what I do.”

Looking back on his
career so far, Brandon
has no regrets about
making the switch from
wealth management to
mortgage origination.

“Some may view my

role as a job, but for
me, it’s my career for
the rest of my life. It’s
what I eat, sleep, and
breathe,” he says. And
for his clients, know-
ing that Brandon is in
their corner, navigating
the often-challenging
process right alongside
them, makes all the
difference. “I always
tell my clients, ‘I’'m in it
right beside you — I'm

on your team.”

Brandon’s passion for
his work, his dedication

to his clients, and his

commitment to making
homeownership acces-
sible to all make him

a standout in Western
New York’s real estate
industry. “I take pride
in everything I do and
look forward to serving
my clients and referral
sources to the best of
my abilities,” he shares.
Alongside his dedicated
team at L.W. Integrity
Funding, there’s no doubt
that Brandon will con-
tinue helping more peo-
ple achieve their dream

of homeownership.
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VANDETTE LAW

PLLC

Wills & Estates | Real Estate | Personal Injury

Providing Concierge Real Estate Law

Services to Top Producing Realtors
and Their Clients

Christina Tretter-Herriger
403 Main St. Suite 600, Buffalo, NY

christina@vandettelaw.com

(716) 939-1244
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Your client

can call Vallone
and actually talk
toaVallone.

Have them try it. Ask for Eric.

uﬁ.\ Vallone La",r“\‘I ?::f Estate

716.206.0588 | vallonelawfirm.com
25460 Walden Ave,, Suite 104, Cheektowaga, NY 14225

Celebrating 19 Years in Business!

At LW Integrity Funding LLC, our commitment to
customers is in our name. You get personalized
services from a local, dedicated team. Our
business is locally owned and operated. Jeanne
Wiles and Bill Damiani focus on providing superior
customer service and creating satisfied
customers. We know the home-buying process
can be long and stressful. We do our part to make
the process smoother for you.

We are committed to:

’l 3% Fast & Smooth Closings
% Meeting Deadlines
AA % Open & Honest Communication

* Transparency Throughout
The Entire Process

LWIntegrity.com

Office: 716-873-3500 4498 Main St # 8
NMLS#12021 Ambherst, NY 14226

NYSDFS Registered Mortgage broker loans arranged thru third party providers

OPTIONS '

%

Get the right loan foryour hﬁme \ %

Northwest makes it easy. A home is one of the biggest
purchases of your life. That's why it's important to choose
a partner with your best interests at heart, Whether you're

ready to jump in or don't know where to start, we can help.

Purchase Construction
Mortgage Lean

Refinance Bridge
Mortgage Lean

Contact AJ Taher today!
Mortgage Loan Officer wuss
716-292-2462
aj.taher@northwest.com

All loanms submect to credit and property approvel Ses bank for detaile. NMLS 2410874
Morthwest Bank s Member FOHC

Jeanne L. Wiles
Jeanne@LWIntegrity.com Bill@LWIntegrity.com

Award winning mortgage broker, dedicated to
assisting clients achieve their financial goals of
home ownership.

Bill Damiani

Broker/Owner Senior Loan Officer
MLO#24810 NMLS# 25694

L
MORTGAGE

‘ﬂ Northwest Bank
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YEARS OF
THE N2 COMPANY

N

FREEDOM EQUITY
HOME EQUITY LINE oF CREDIT

3.99%

12 Month Introductory Rate

*Terms & Conditions Apply.

716.434.2290 Tap into the equity you've built in your home to finance
| www.CCFCU.orG - . . . .
: renovations, consolidate debt, or achieve your financial
W Federally Insured by NCUA . % = 1
T T e goals with confidence and peace of mind.




